
The Service Manager is responsible for managing and overseeing the daily operations of the
customer service department across the group’s hotels, ensuring the delivery of high-quality
services and customer satisfaction. This role involves leading and guiding the service staff at each
location, ensuring smooth and efficient operations, and achieving service quality and customer
satisfaction goals. The Service Manager will also be required to visit and inspect the hotels within the
group to ensure consistency and compliance with service standards. 
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